
New nurse to train 
alongside qualified VNs
Many of you will have met 
our new Trainee Nurse Jenny 

Addison who joined us at the beginning 
of April.  As 387 Vets holds Training 
Practice Status we are looking forward 
to supporting Jenny in her training to 
become a fully qualified Veterinary Nurse 
over the course of the next three years.  
Jenny has always had a real passion 
for animals and is very much looking 
forward to meeting everyone’s pets!

New vet joins 387 
team 
Carole Parsons has been 
working as a locum at the 
practice since January, 
but we are really pleased 

that she now joins Hamish as a full time 
permanent vet. Carole graduated from 
Liverpool University in 2003 and has 
a wide range of experience working in 
both small and large animal practice 
across the Midlands.  Most recently 
she has been practising in South Africa 
whilst on sabbatical where she treated 
snake and monkey bites and various 
exotic infectious diseases. Carole is 
currently studying for a Certificate in 
Advanced Veterinary Practice (certAVP), 
an advanced postgraduate qualification 
accredited by the Royal College of Veteri-
nary Surgeons, and we are delighted she 
had joined us to share her expertise.

 

IT’S OFFICIAL! 387 Vets has been voted Most Loved Vets 
in the UK 2013 in the best of’s nationwide ‘14-days-of-love’ 
competition, where local people submit testimonials for their 
favourite local businesses. Thank you so much to everyone 
who supported us - we wouldn’t have been awarded this accolade 
without you! Awards aside, the competition is a great way of gaining 
feedback, and we were really pleased that so many people mentioned our excellent 
care as well as our friendly supportive staff, the fact clients never feel rushed and 
that pet owners feel we offer value for money. 

The nationwide competition  
identifies businesses who 
have the biggest ‘Love 
Score’ - the number of  
customers who have  
expressed their love for  
a particular business with 
the best of over the past 
year. 387 Veterinary Centre 
beat Chestnut Veterinary 
Group in Hertfordshire into 
second place by 95 re-
views and we were just one 
testimonial away from being 
in the top 100 Most Loved 
Businesses Nationwide. 
Maybe next year! 

MOST LOVED VETS in the  
UK for second year running!

Nicky gets more let-
ters to her name!
A massive congratulations 
to Nicky who has passed her 

Diploma in Advanced Veterinary Nursing 
(Dip AVN). The advanced professional 
postgraduate qualification, awarded by 
the Royal College of Veterinary Surgeons, 
is the highest qualification recognised by 
the Royal College that a Veterinary Nurse 
can achieve. Over the past two and a half 
years, Nicky has completed a rigorous 
program of modular assessments as well 
as submitting and being orally assessed 
on a written dissertation. Nicky received 
A grades in all her modules which is an 
amazing achievement. Only two English 
universities offer this course and Nicky 
was one of only 6 candidates to sit the 
diploma at Harper Adams this year.
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Augmented reality comes to 387 Vets
We’re bringing our resources postcard to life! By downloading 
a free app, you can watch our ‘How to’ movies when you point 
your iPhone or iPad at the front of the ‘You and your pets ...A 
Winning Team’ postcard available on reception.

You can also view the five short movies, which show you  
the best way to give your pets medication effectively, 
at www.youtube.com/387vets or on our website.

To bring our resources postcard image to 
life, follow these simple steps:
1. Download ‘ReflectionAR’ free app from the  

app store.
2. Launch app and point the camera at the images 

on the front of the postcard. It may take a few 
seconds to stream the movie. You will need a 3G, 
4G or Wifi connection to view.

3. Enjoy!
ReflectionAR



This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute for specialist veterinary advice. For all images, the copyright is the property of the photographer.

 
Great standards of care
387 Veterinary Centre retains its Royal College Accreditation

 

Maintaining clean, well-kept 
premises: 
We’ve recently expanded and refurbished 
and our cleaning is stringent. Consulting 
rooms and theatres are deep cleaned 
daily, floors are mopped between surger-
ies and we work hard to make our public 
and staff areas attractive. 

Having appropriately trained, 
fully insured staff:  

Our vets and vet nurses are all 
registered with the Royal 

College of Veterinary Sur-
geons, and we are proud 
that three of our four 
Veterinary Nurses are 
fully qualified. All staff 
practice according to 

Royal College guidelines 
and are fully insured.

Meeting RCVS standards of 
hygiene and cleanliness: 
High standards of cleanliness really 
matter to us. We have a duty system 
for ensuring all premises, kits and 
equipment are cleaned thoroughly 
and appropriately. Even walls are deep 
cleaned daily! All staff must follow prac-
tice protocol on hygiene with regard to 
hand washing (we have sinks in all animal 
treatment and kennelling rooms), and 
scrubbing up/ preparation for theatre.

Ensuring clients are aware of 
our overnight care provision 
for in-patients: 
In-patient care overnight is managed on a 
duty nurse basis or is administered by the 
presiding vet. We have moveable cameras 
in our kennelling areas so we can also 
monitor your pets remotely. If intensive 
nursing is required, pets are transferred 
to St George’s overnight.

Giving cost estimates for pro-
cedures and obtaining consent: 
We like to be transparent about our pric-
ing and will always talk through estimated 
cost prior to surgical procedures. When 
you sign your consent form, we also go 
through our special personalised pet care 
plans to ensure we know your pet’s likes, 
dislikes and normal routine.

Having appropriate diagnostic 
and surgical equipment for 
procedures undertaken, which 
must comply with health and 
safety requirements: 

We regularly invest in 
our equipment and 
facilities to continue to 
improve our service. All 
electrical items are PAT 
tested and staff follow 
strict policy on the safe 

usage of electrical goods.

Having an effective policy for 
communicating with clients: 
Clear communication is really important 
to us. We’ll always contact you with  
lab results and phone if your pet has  
been in for surgery. Look out for our 
newsletters, blogs and 
Facebook posts for 
practice news too, and 
testimonial cards for you 
to give us your views.

Commitment to staff training 
and education: 
All staff have Continuing Professional 
Development provision including online 
training, attendance at courses and in 
practice education, and meet annual 
governing body training requirements.

Provision of 24 hour  
emergency cover: 
We’re always on hand during opening 
hours to deal with any emergencies. For 
out of hours cover, our phones are put 
through to St George’s Veterinary Hospital 
in Wolverhampton to ensure you have 
access to veterinary staff overnight.

Having a system for monitor-
ing the outcome of treatments: 
We record all outcomes after surgical 
procedures and run a clinical audit  
system to ensure we perform to the high-
est standards.

Having access to laboratory 
facilities for diagnostic testing: 
Much of our diagnostics takes place  
in house. For any  
other testing, we use 
specialist laboratories 
who delivery a fast, 
reliable service so we 
can work to get your 
pet better as quickly  

as possible. 

What does this mean for you? 
As a veterinary practice which displays the RCVS Accredited Practice 
logo, we have volunteered to be inspected by the Royal College of 

Veterinary Surgeons (RCVS) at least every four years, and have just passed our second inspection. 
Accreditation means we have to meet the RCVS’s stringent practice standards. Spot checks can be 
carried out by the Royal College at any time to ensure we’re delivering our promise of excellent care to you.

Some of the standards we have to meet:

RCVS ACCREDITATION:  
Giving you peace of mind.


