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PLATINUM INVESTORS  
IN PEOPLE
The news arrived too late for our 
Spring newsletter, but we’re very 
excited to share with you that 
387 Vets have once again been 
awarded Platinum Investors in 
People (IiP) accreditation. 

Only 2% of IiP organisations achieve this standard, and 
we’re one of just 130 platinum businesses UK-wide! 
The award, which is the highest IiP accolade, remains 
current until December 2022. The IiP standard is a world-
recognised framework to benchmark the effectiveness of 
leadership and management practices in any organisation, 
and helps businesses develop people-related practices 
and policies for a positive working environment, where 
every team member is invested in day to day activity and a 
business’s on-going success. We’re really proud to retain 
the award after becoming the first vets in the UK to achieve 
Platinum in 2016.

NEW BABY!
Huge congratulations to our registered 
veterinary nurse Sophie and her husband 
Luke on the safe arrival of a gorgeous 
baby boy a fortnight before lockdown.  
Baby Seth is doing brilliantly and we’ve loved  
seeing photos. Some of us were lucky enough  
to see him in person when Sophie needed to 
bring her dog down during lockdown.  
We’re all looking forward to meeting him 
properly before he grows too much bigger!

WE’D LOVE YOUR FEEDBACK
Thank you to everyone who has taken the time to review 
us online. Reviews are incredibly important to us.  
They help us gauge how you feel about our level of service,  
guide positive change and help other pet owners make an 
informed decision whether to choose us as their vets. 

According to a recent survey, 82% of 
consumers read online reviews for local 
businesses  and the average consumer 
reads 10 reviews before being able to 
trust a business.* With this in mind, we’ve  
installed a new review widget at the 
bottom of the homepage on our website 
(www.387vets.com) and would be really 
grateful if you would consider posting a 

review. As well as appearing here, your feedback will also 
help guide owners looking for a vet through the Vet Help 
Direct website. Huge thanks for your on-going support.  
*BrightLocal, ‘Local Consumer Review Survey’, December 2019.

Update on our new cat clinic
Anyone who has been to the practice recently will be aware that our 
new cat clinic build is very much underway. Construction began in 
March, following completion of a brand new, separate, gated staff 
carpark so that our existing 14-space car park can be completely 
dedicated to practice and new clinic visitors.

The former practice garden has been cleared, clinic foundations and 
pipework have been laid, the suspended floor has been fitted and the 
external walls have gone up. Progress has been a little slow during 
lockdown with building material supply and delivery delays, but it’s full 
speed ahead again, with the clinic’s roof the current focus for Lee and 
Tom Dakin, our brilliant builders.
Photos show the clinic’s starting point through to the construction site 
in mid June. Check out the new reception area which will have a big, 
bright, glass-fronted entrance. Our two feline-dedicated consulting 
rooms will be at the rear, and there’s also storage, a small kitchen and a 
corridor linking the clinic to the main 387 Vets’ premises, our cat ward 
and operating and diagnostic facilities.
Given the recent challenges and ongoing social restrictions, we don’t 
have a set date for clinic opening yet, but we promise to keep you 
posted. Check out our feline Friday Facebook posts for all the latest 
clinic news.



HELP PETS STAY SAFE THIS SUMMER!
We all love hot summer weather, but how prepared 
are you and your pets? Here are some top tips to 
help to beat the heat and keep your pets safe:

SLIP-SLAP-SLOP!  
The sun is a particular problem 
for white eared pets - especially 
cats. Cats with white ear tips 
(and also white noses) are 
at risk of getting these areas 
sunburnt. This can lead to 
cancerous changes in the 
sunburnt areas which, early on 
can look like a scabby patch 
which then becomes more raw 
and painful over time. Apply 
high factor special pet sunblock 
to these areas to minimise risk.

PLAY IT COOL  
In the heat, ensure pets have free access to fresh, clean drinking 
water at all times. Set up multiple water stations and avoid plastic 
bowls as this can taint the taste. Cats prefer cool water! Dogs 
can quite easily overheat leading to heat stroke. Early signs 
include excessive panting and noisy breathing, drooling and 
disorientation which can lead to collapse and even death. Call 
us immediately if you suspect your dog has heat stroke. To keep 
dogs safe, we suggest shorter, gentle walks in the coolest parts 
of the day (morning or evening). If you have space, dogs love 
a paddling pool to cool off! Rabbits and guinea pigs are very 
susceptible to the heat. Move outdoor hutches into shade or even 
indoors. Consider purchasing a self-cooling mat. Tiles or marble 
slates are also great for keeping cool as long as they are kept 
positioned in the shade. Supply cool fresh water. Soak greens in 
icy water before serving.

GRASS AWNS from meadow 
grasses can be a particular 
issue in dogs. They can 

penetrate tissue and 
migrate vast distances, and 

most commonly can become 
lodged in a dog’s ear or foot. 
Grooming after walks will help 
remove awns before they can 
cause trouble.  

FLYSTRIKE is a big problem in 
rabbits during warmer months. 
Rabbit rear ends often become 
damp and this moist area attracts 
flies, which lay their eggs there. 
The eggs hatch into maggots, 
which will eat into your rabbit’s 
flesh - this can quickly cause 
death. Inspect rabbit rear ends 
at least twice daily. Remove 
soiled bedding and clean hutches 
daily. Speak to us about other 
strategies for flystrike prevention.

STOP THE ITCH!  
Did you know that flea allergy dermatitis is the most common 
skin disease seen in cats and dogs? That ticks are on the rise 
with our wetter, milder seasons, and infected ticks can transmit 
diseases such as the deadly Lyme Disease while they feast?  
And that dogs can contract potentially fatal lungworm by 
accidentally (or intentionally) ingesting a snail or slug infected  
by the Angiostrongylus vasorum roundworm?

Take advantage of our parasite 
treatment postal service Vetpost 
to keep these pesky parasites 
(and more) at bay, and your 
home free from infestation too!
•  Monthly delivery service keeps 

you on treatment-track
•  Optimum all year round 

protection against fleas,  
ticks and worms

•  Convenient direct-to-your-door service
• Monthly payment spreads cost 
• Free P&P!
To sign up or find out more, give us a ring on 01922 411755,  
or chat to us when you are next in practice.

This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute for specific veterinary advice.  
For all images, the copyright is the property of the photographer.

Grass awns of the summer 
grasses are a perennial hazard

Ear tip of a cat showing cancerous 
changes – note the reddening of the 
skin. If your pet is showing signs of 
skin changes on their nose or ears, 

please call us.

Finally, please remember that the temperature  
in cars can rise rapidly and death from heat stroke  

can follow in minutes, so  
PETS SHOULD NEVER BE LEFT UNATTENDED IN CARS. 

PARASITE PREVENTION 
POSTAL SERVICE AT 
387 VETS! 

SIGN UP TODAY!

Comprehensive all-year 
round protection against 
fleas, ticks and worms!
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Thank you to everyone who has used 387 Vets over the last couple of months for your 
cooperation, patience and understanding around measures implemented at the practice  
to keep us all safe during these challenging times. We’ve been so touched by all your kind, 
heart-warming feedback, and are so pleased that you still feel we are delivering the same 
high standards of care and the friendly, personal service you are used to despite our new 
covid-19 risk reduction measures.
We are continuing to do everything we can to minimise social contact, keep everyone as 
safe as possible and look after your amazing pets.

WHAT YOU CAN EXPECT IF YOU PHONE FOR AN APPOINTMENT: 
•  The practice door is currently locked. Only team members are allowed in to the practice, 

except in the case of a euthanasia. Please do phone us if you are worried about your pet  
or have any pet related queries. We are here to help.

•  Initial consultations are also available by video call or phone consultation. However, if we  
feel we need to see your pet, we will ask you to come down for a set time. Please let us know 
if you or anyone in your household has symptoms of, or has been confirmed with Covid-19. 
This will influence how we manage your pet’s case.

•  Please phone on arrival, or come to the front of the building and ring the doorbell. Then wait  
at the bottom of the ramp with your pet, so we can arrange safe, socially-distanced pet handover.

•  Whilst we take your pet inside for examination, please wait in your car or on the practice 
forecourt, respectfully social distancing from others. If you would kindly avoid making calls 
while you’re waiting, this will help us get straight through to you when your pet is ready 
for collection. One of our team will talk you through the examination by phone or social 
distancing outside.

•  Payments are by card only. We’ll bring the terminal outside to you after your appointment. 
Contactless is available for transactions under £45. For payments in excess of this amount, 
we will ask you to hold up your card so one of the team can type your card details into the 
terminal to avoid the need for you to touch the card terminal.

REPEAT PRESCRIPTIONS AND FOOD ORDERS: 
•  Given that delivery times are still affected, please leave a week for repeat prescription fulfilment,  

and phone before collection. We will take remote payment at this time. When you come 
to collect, we’ll put your medication in a crate and place this outside (or if raining, in the 
doorway) to maintain social distancing. Pet food collection follows the same process.

• Some prescriptions can be posted on request. Ask us for more information.
•  For flea and worming treatments, ask us about our Vetpost service: monthly delivery  

of parasite treatments direct to your door with free postage and packing!
• Some short-term repeat medication reviews are currently permitted by phone consultation.

CASES WE CAN CURRENTLY SEE INCLUDE: 
• Emergency and essential cases where a pet’s health or welfare is suffering.
•  Vaccinations: puppy and kitten vaccination courses, cat and dog boosters  

and all rabbit vaccinations.
•  Neutering is permitted on a case by case basis where considered essential for pet health and 

welfare and population control (e.g. outdoor cats, mixed sex, multiple pet households where 
there is a pregnancy risk).

•  Guidance from our governing bodies is constantly being reviewed. Please ring with any 
queries and to see whether anything has changed.

For our latest measures on working together to reduce the risk of coronavirus on your visit to 
387 Vets, visit the FAQs section of our website (www.387vets.com/faqs).

FUTURE CHANGES 
We’re really keen to be able to invite you back into practice with your pets. Whilst that isn’t 
possible just now, we’re installing screens in reception and are making other preparations 
in readiness. Watch this space!

Covid-19 and risk reduction measures 
when coming to 387 Vets


