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Practice News
WEDDING BELLS
It’s been a busy few 
months for our nurse 
Meena, as, in addition to 
qualifying as a Registered 
Veterinary Nurse in the 

summer, Meena has got married! She and 
her partner Harvey tied the knot in a beauti-
ful ceremony in Birmingham in September, 
followed by a wedding reception at the 
Botanical Gardens. We wish the couple all 
the very best as they embark on this excit-
ing new chapter in their lives together. 

NEW BABY! 
Huge congratulations to 
our Lead Nurse Amy and 
her partner Ashley on the 
birth of a little baby boy! 
Reuben was born back in 
September, weighing 6lb 

3oz, and is growing apace already! We’re 
looking forward to lots of baby cuddles, 
and we’re sure he’ll love meeting all the 
other little people in the wider 387  
family too!

HELPING 
HOMELESS 
PETS THIS 
CHRISTMAS
As is tradition at 
387 Vets, we will 
once again be 
running our ‘Give 
a pet a Christmas 
dinner’ campaign 
this December. 

We’ll be collecting donations of wet and 
dry food, treats, bedding and accessories 
for homeless cats, dogs, rabbits and 
guinea pigs, and all contributions will be 
shared between local rescue centres to 
bring some love to pets waiting for their 
new forever homes. Last year, even under 
strict covid restrictions, you donated an 
incredible 400 tins of wet food, 40kg of dry 
food, over 180 bags of treats and an array 
of pet bedding and accessories. We’re 
always overwhelmed by your amazing 
generosity in support of less fortunate 
pets. Look out for our festive collection bin 
from 1st December.

Cat Clinic Open Day a big success!
Whilst The West Midlands Cat Clinic has been welcoming clients since 
5th May this year, we were delighted to host an open day on the afternoon 
of Saturday 18th September to make a big noise about our fantastic new 
venture – the only cat-only vet facility within a 30 mile radius! 
The car park became a huddle of cat-
centric stalls for visitors to find out 
more about feline nutrition for all cat 

life stages, vaccination, effective parasite treatment, senior 
cat mobility and general advice on feline care and welfare. 
And, with careful covid precautions, it was exciting to be 
able to invite visitors in to practice and beyond the waiting 
room. Over 60 people came on tours given by our clinical 
director Hamish, our lead feline vet Emma and our feline 
nurse advocate Jodie. As well as finding out more about how the centre has been specifically 
designed to make a positive difference to cats, visitors were taken into our operating and 
diagnostic suites, shared with 387 Vets, for a better understanding of what happens when 
we admit patients for treatment and to see the high spec facilities we offer on site.

And a highlight of the afternoon was the official grand opening of 
our new venture by Black Country celebrity and comedienne Doreen 
Tipton who took time out of her busy ‘Revolution’ tour and Christmas 
panto rehearsal schedule to cut a ribbon and say 
a few words!
Thank you to everyone who helped to make the 

afternoon a huge success. As well as welcoming so many of you to 
our event, we raised over £500 for charity through our home baking 
stall and raffle, with amazing prizes kindly donated by local businesses, 
drug companies and members of our team. Donations were split 
between local cat charities, with £100 going towards research into bee 
sustainability as the environment matters to us too.
We’ve seen an increase in feline visitors at The West Midlands Cat Clinic since our open day, 
which means we’re now looking to extend our cat clinic opening hours in the near future to 
meet demand for middle of the day appointments. We’re currently recruiting to help this happen. 
Please keep spreading the cat-clinic word!

&

With the colder weather upon us you might be tempted to ease back on 
routine flea control. The advent of central heating and double glazing creates 
warm homes through the colder months. As a result we create the ideal 
environment for fleas to thrive and breed through the winter months. 

Fleas can make their way into our homes in all sorts of ways; on our pets, on us, or just 
hopping in by themselves. Whilst fleas are present they lay eggs in protected places like under 
furniture or in the cracks of laminate floors and those eggs can survive for months, waiting to 
be activated by warm conditions (as you turn on your central heating) and the presence of pets 
spending more time inside. The eggs hatch out and progress (via larval stages) into adult fleas, 
which in turn hop on and feed on your pet and start the whole life cycle off again.
So, it is vital to protect against fleas all year round! By routinely treating your pets against 
fleas, you help keep them flea free, plus reduce the egg burden in your house which will in 
turn help eliminate future flea infestations! Ask us about the best ways to do this and stop 
your home from becoming a winter flea paradise! Ask too about our parasite prevention 
treatment postal service. Monthly treatments direct to your door with free p&p for hassle-
free coverage against unwanted visitors all year round!

Winter fleas – are your pets protected?
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In the spotlight…
Looking at ways we can improve in work is important to us all at 387 Vets. Two of our 
team members have been reaching out to others in the veterinary profession to help 
them become more proficient and fulfilled in their roles. Read on to find out how…

Empowering receptionists 
The role of the receptionist as much more than a front of house presence is 
a hot topic in the veterinary world at the moment. And our receptionist Jo 
is helping forge progressive change in perception around that role within 
the profession. In a survey carried out at British Veterinary Receptionist 
Association’s congress in October, we were amazed to discover that Jo 
was identified as the only receptionist present involved in clinical auditing 
in practice. Auditing is fundamental to quality improvement, whereby 

standards are reviewed against a recognised benchmark to assess performance and to 
implement and review strategies for improvement as necessary. The Royal College of 
Veterinary Surgeons (RCVS) is really interested in seeing more receptionists becoming 
involved in auditing processes in practice, and being empowered to make positive 
change. Having been a member on various auditing teams since 2019, Jo is being 
interviewed for an RCVS case study podcast with a view to inspiring other receptionists 
to become involved in veterinary auditing. This comes hot on the heels of being asked, as 
former Petplan Support Staff of the Year award winner, to write a piece for the veterinary 
journal ‘In Practice’ on the wider role of the receptionist in practice with regard to clinical 
and whole team support. We can’t wait to see Jo in print and hear her on audio too!  

Helping veterinary career development
Our vet Selenia was one of a cohort of just 20 students to be accepted on 
the very first Postgraduate Certificate in Small Animal Dentistry in the UK 
and is just about to graduate. The course tutor is Dr Alex Smithson, an em-
inent referral vet in dental, oral and maxillofacial medicine and surgery with 
dual qualifications in human and veterinary dentistry. He was so impressed 
with Selenia’s knowledge and application on her practical wet lab sessions, 
that he invited her to be one of his demonstrators for dental courses he’s 

been running over at the training labs in Warwickshire this Autumn, which includes the 
next batch of students on the postgraduate dental certificate course. 
As well as ensuring the wet labs are set up and the dental units and x ray facilities are fully 
functioning, Selenia has been supporting students during their practical tasks, which have 
included feline whole mouth dental extractions. Her role was to answer general questions 
and guide and help students to perform dental extractions correctly and confidently . She 
has really enjoyed the sessions and the huge satisfaction from being able to help delegates 
improve their skills. It’s a great compliment to her own ability and expertise. 

Winter weight worries!
With winter and the shorter daylight hours there can be 
a trend towards pets (and their owners!) gaining some 
extra weight. This is a problem because whilst it is all 

too easy to gain weight, it isn’t nearly as easy to lose it!
Just as in ourselves, there are many diseases that are worsened 
or become more difficult to manage in overweight pets. These 
include arthritis, diabetes, cardiac disease and chronic respiratory 
conditions. In diabetic cats, for example, weight loss alongside 
initial insulin can result in some cats going into remission and no 
longer requiring insulin. Similarly in cases of arthritis (see article on 
front page), weight loss is a key part of managing the condition.
The good news is that, even without scales you can easily check 
your pet’s body condition score at home. Generally pets should have the ribs palpable 
under a thin layer of fat. Dogs should have a nipped in waist just behind the rib cage 
when looking from above. Cats shouldn’t have a ‘mouse pouch’ when looking from the 
side, but instead should be tucked up neatly.
If you are worried about your pet being overweight then please get in touch. There are many 
ways we can help. The starting point may be a food diary so that everyone in the house 
becomes aware of who is feeding what and when. Additionally we advise measuring their 
meals out every day, feeding a diet designed for their lifestyle (for example, neutered pets and 
older pets need fewer calories), keeping treats to a minimum and absolutely no table scraps!
Best of all – as your pet loses weight, the benefits of increased healthiness and vitality 
are usually seen quite quickly. So, if your pet has gained weight, or seems to have slowed 
down, then why not give us a call – we are here to help!

IDEAL WEIGHT

OVER WEIGHT

Outline of ribs can be easily 
felt through a slight fat cover

Ribs difficult to feel through 
a moderate to thick fat cover

Brrr - it’s Winter!
With the onset of winter weather, here are 
some top tips to keep your pets fit and well at 
this time of year.
Winter walks: With the colder, wetter and dark-
er days to come, it’s still essential to make sure 
your pets get adequate exercise. However, it’s 
also important to ensure pets are well prepared: 
an older arthritic dog will benefit from a warm, 
waterproof coat to reduce the cold on the joints 
– which can worsen the problem. Similarly, 
short coated breeds like greyhounds and 
whippets, will benefit from wearing coats. Make 
the most of the shorter days by playing games 
whilst you are out to give your pet mental as 
well as physical stimulation. On snowy days, 
remember to check your pet’s paws after walks 
and give them a good wipe down. Snow clumps 
up painfully between toes, especially on fluffy 
feet. Grit and salt can also be very caustic.

Toxins alert The festive season can pose a huge 
range of very tempting toxic hazards for our 
pets! Chocolate is a festive favourite, but as 
little as 50g of plain chocolate can be 
fatal in small dogs. Any cake or pies 
containing grapes, sultanas, raisins 
or nuts should also be avoided! 
Flowers too are often gifted, and 
of special note are lilies and cats. 
All parts of the lily are poisonous and even a 
small amount of lily pollen can be enough to 
cause kidney failure. Follow advice given via the 
Poisons Guide on our website if you’re worried 
your pet has eaten something they shouldn’t or 
if in any doubt, give us a call.

Other festive hazards Over indulging in fatty 
foods can cause tummy upsets, and sometimes 
pancreatitis in dogs, which can make 
them very unwell. Tinsel and other 
decorations need to stay on trees 
– there is a risk, if eaten it can 
cause a linear foreign body, which 
involves painstaking surgery to 
sort out and can be fatal. If your pet swallows 
anything unusual please contact us at once!  

Outdoor pets: Make sure rabbits 
and guinea pigs have well insu-
lated hutches, plenty of bedding 
to snuggle down in, and check 
their water twice daily to ensure 
it hasn’t frozen. Consider moving them in to a 
shed or garage in cold weather, but nowhere too 
warm as they may struggle to reacclimatise and 
become poorly going back outdoors.
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