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NEW STUDENT NURSE IN TRAINING
We’re delighted to welcome new student 
veterinary nurse Chloe Handley to the 387 
team. Chloe comes to us not only with a 
distinction in a Level 3 Animal Management 
Diploma, but has also just completed a 
degree in biological sciences at Birmingham 

University so is brilliantly placed to embark on a veterinary 
nursing diploma this Autumn. Chloe has lots of experience 
of working with all kinds of animals. She has volunteered 
at a rescue centre for companion animals as well as at a 
local riding school, and also spent a year at Birmingham 
Wildlife Conservation Park where animals in her care 
included lemurs, meerkats and even giant tortoises and 
Caiman lizards! Most recently, Chloe has been working 
as a veterinary care assistant at Willows Referral Centre 
where responsibilities included keeping in-patients 
comfortable, maintaining excellent standards of cleanliness 
and supporting the clinical team with animal restraint, 
general care duties  and patient discharges. We look 
forward to supporting Chloe over the next 2.5 years on her 
journey to becoming a Registered Veterinary Nurse.

RECEPTION TEAM GROWS
Recent visitors to 387 Vets may already have 
met our new receptionist Nicola Busby. 
Nicola joins us to provide additional reception 
team cover on weekday mornings and also to 
offer dedicated receptionist support alongside 
our nursing team on our main 387 desk from 

4.30pm – 6.30pm. Nicola has a wealth of customer service 
experience in the health care industry having worked in a 
customer-facing role with the NHS for the past 25 years. 
Duties have included meeting and greeting patients, 
appointment-booking, handling queries, arranging referrals, 
prescription ordering and supporting clinicians with diary 
management, so there’s a huge overlap with being a vet 
receptionist but without the pets! Nicola is no stranger to 
the practice, having been a client here for many years with 
her two dogs and her cat. She loves people and saying hello 
to all our furry and feathered visitors. Do say hello to Nicola 
when you and your pet are next in!

UPDATE
Having announced in our Summer newsletter that we were 
introducing OpenPay, an interest-free payment plan facility, 
we are very sorry to report that this is no longer a service 
we are able to deliver. Our set up with OpenPay was short-
lived. After promising much, we have found the provider 
very disappointing and coincidentally, the company has 
now announced they are pulling out of the UK veterinary 
industry with immediate effect. We appreciate how useful 
an interest free credit option is for paying unexpected 
veterinary bills, and will keep you updated if we are able to 
introduce a similar facility in practice.

&

We are very sad to say goodbye to three of our qualified veterinary nurses 
who are moving on to pastures new. Amy, Jodie and Meena all joined us 
as student veterinary nurses and after training and passing their Level 3 
Veterinary Nursing Diplomas with us, then stayed on to become part of 
our brilliant registered veterinary nursing team. Can you believe, they 
have collectively been with us for over 25 years!! We will miss you all!

Amy is our longest serving nurse and as well as being 
our Lead Nurse since 2018, has also been a clinical coach 
to student nurses, has had responsibility for helping to 
drive the practice towards successful Royal College of 
Veterinary Surgeons Small Animal Practice Accreditation, 
and was responsible for introducing pain management 

clinics for post-op and arthritic pets from her passion for pet physio and 
complementary pain management treatments. Amy went on maternity leave 
last summer, and moved away and had a baby all in quick succession! She 
leaves us in order to look after her little boy full time.

Jodie has been at 387 Vets since 2013, and has been our 
Lead Nurse in Amy’s absence. With a particular passion for 
cats, Jodie completed an 18 month Feline Nursing Diploma 
in 2019 with distinction, and subsequently introduced kitten 
socialisation clinics to help owners reduce feline stress 
and improve holistic feline wellbeing. She was part of our 

West Midlands Cat Clinic working party during the project build and was 
instrumental in guiding the centre to gold cat friendly clinic status with the 
International Society of Feline Medicine earlier this year. A former clinical 
coach here, Jodie is changing career direction to become a Veterinary 
Nursing Apprenticeship Practitioner at Rodbaston College where, from 
September,  she will be teaching and supporting student nurses full time.

Meena joined us in 2018, although it feels as though she has 
been part of our team for much longer! She overcame the 
challenges of undertaking much of her veterinary nursing 
diploma under covid restrictions, and was delighted to 
deservingly become a fully-fledged Registered Veterinary 
Nurse with the Royal College of Veterinary Surgeons last 

Autumn. Having worked with us as a qualified RVN since, Meena has 
decided it’s time to stretch her wings and gain new experiences elsewhere.

Driving Pet Dentistry in Practice
We’re very excited that our vet Selenia has become 
one of the first students to achieve a Postgraduate 

Certificate in Professional Development in Small 
Animal Dentistry (PgcertDent) in the UK. 

The course, which included a series of three-day wet lab practical sessions, 
interactive webinar-based learning, personal tutoring, research, case study 
activity and a dissertation, has been great for consolidating and building 
on the high standard of dental treatment we offer through our first opinion 
service. In addition, Seli’s attendance this summer on a restorative dentistry 
course means we are now, in many cases, able to repair rather than have to 
extract teeth that might be chipped, fractured or display cavities. Restorative 
dentistry is literally restoring the surface and function of the tooth to prevent 
further damage, oral pain and disease.
As well as running in-house dental training with the team at 387 Vets, Seli’s 
fame has spread! As well as being asked to be a wet-lab demonstrator 
for 2021’s postgraduate small animal dental certificate intake and other 
advanced dental courses, Seli has been invited to run a practical training day 
for seven new graduate vets with XL Vets in Oxford. And she’s also running 
a session to help another West Midlands practice take better dental x-rays to 
better serve their pet patients. Great stuff Seli. We’re really proud of you!
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This year, for International Cat Day, the charity International Cat Care addressed 
the theme of cat friendly resources to help owners ensure they are providing the 
necessary stimulation, accessories and environment to look after their feline 
friends’ physical and mental wellbeing. 

Cats living their best life! 

The firework season is nearly here! The early nights 
are perfect for displays, but if your pet finds them 
frightening, then night-time can become a nightmare 
for pets.
During firework season itself, there are many ways in 
which you can try to keep the peace in your home – 
even if it is anything but peaceful outside! 

Plan a good dog walk earlier in the day and a big meal early evening, both of which 
will make them sleepy. Also, make sure you keep the cat flap locked and that all 
your pets are microchipped, just in case they take fright and escape.
Offer an anxious pet a place of safety such as a makeshift den. Pets feel much more 

secure in small spaces and it will help to muffle the noises 
– as does keeping the curtains closed and the TV on. Offer 
them fuss if they require it but stay calm and try not to overly 
reassure them as this may worsen anxious behaviour. The best 
time to praise them is when they are being calm and relaxed.
For many pets, calming supplements or anti-anxiety phero-
mones (Adaptil for dogs and Feliway for cats) are a gentle, 

but effective, way to help them relax. Pheromones need to be started 1-2 weeks in 
advance for the best results. For more severe anxiety, sedative medications can be 
prescribed.
Additionally, some pets will also benefit from sound desensitisation programmes, 
but these need to be started many months in advance.
We are here to help, so please come and have a chat with us!

Firework Fright!

Autumn alert!
As temperatures drop and the nights draw in, 
it’s great to get out and active in the Autumn, 
but there are some factors that still need to be 
considered to keep our pets fit and well. With 
this in mind, here are a few topical tips:
Flea alert: Autumn is the favourite time of year 
for fleas! Although it is colder outside, our 
homes have everything fleas need: warmth, 
carpets and soft furnishings to breed in, and a 
readily available source of food in our pets. So 
it’s essential to keep up your flea treatments!
Ticks are particularly active in the Autumn 
months, living in long grass and woodland 
areas. Ticks clamber onto passing pets, 
firmly attaching themselves and feeding 
on their blood. Worse still they can also 
spread a range of infectious diseases such 
as Lyme disease and Babesiosis.
Harvest mites are a problem in late-summer 
and Autumn. These seasonal parasites are 
picked up in woodland and long grasses and 

swarm onto passing 
pets where they tend 
to congregate on the 
ears, eyelids, feet 
and the underside 
of the abdomen. 
They are identified as 
tiny bright orange dots 
adhering tightly to the  

skin and are usually a cause of great irritation 
with itchy, crusting lesions developing.
So – make sure you regularly check your 
pet’s coat for any signs of parasites and let us 
advise you on the best treatments for your pet.
Around the house and garden, keep a wary 
eye out for toxins at this time of year. Pets are 
very attracted to ethylene 
glycol (antifreeze), which 
is easily spilt when topping 
up radiators. It is very sweet 
tasting and extremely toxic 
to pets, causing kidney failure and often death. 
In the garden, try to ensure pets don’t eat 
fermenting apples and also conkers – both of 
which can lead to digestive upsets.

Enjoy the autumn weather, keep a watchful eye 
out for parasites and other autumn hazards 
and contact us if you have any problems!

The bright orange mites 
often cluster together 
and are commonly found 
between the toes
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Spilt antifreeze is sweet  
but also deadly to pets

In case you missed it, check out the brilliant infographics above on cat friendly 
resources to support: safety and comfort, feeding, scent communication and play.

Visit the charity’s resources hub at www.icatcare.org/internationalcatday to learn 
more about resources to support toileting, travel and ageing cats and for signposts 
to lots of other brilliant cat-friendly advice.


