
Welcome to the world...  
Huge congratulations to our vet Selenia who gave birth to a beautiful 
baby boy at the beginning of January. Here is Edoardo having 
cuddles from his big sister Emilia who adores him!  
Edoardo weighed 8.7lb at birth and is already growing apace. Both mum  

and baby are doing really well. Welcome to the 387 family little one.

More babies due! 
We recently wished Registered Veterinary 
Nurses Sophie and Renée all best wishes for 
the forthcoming arrival of their new babies at a 
maternity leavers’ celebratory lunch in practice. 
Both nurses started their maternity leave at the 
beginning of February, and at the time of this 
newsletter going to press, little ones were yet to 
arrive! Whilst this will be Sophie’s second baby, a 
little sister for two year old Seth, Renée is expecting 
her first and can’t wait to find out whether it’s a boy 
or a girl. We will let you know as soon as we do!

New Registered Veterinary Nurse 
Many of you will already have met Registered Veterinary Nurse Lauren Richards who 
joined the 387 Vets and West Midlands Cat Clinic team at the start of January. Lauren 
qualified in 2019, and as a result of her capability and commitment, was promoted to 
Head Nurse at her previous practice just a year later. In addition to undertaking theatre 
and in-patient nursing and running a wide portfolio of nursing clinics, Lauren’s senior 
role included the day to day running of the nursing team, supporting team development 

and wellbeing initiatives, helping to create and implement effective practice protocols and acting as 
clinical coach to incoming students. Lauren is passionate about professional development. In 2021 she 
completed a Certificate in Emergency and Critical Care, undertaking extra locum shifts at an out of hours 
practice to gain corroborative experience, and she is keen to further pursue her interest in orthopaedic 
rehabilitation and oncology management. We’re really excited to welcome Lauren to the team and for her 
to share her experience and learning – past and ongoing - with pet owners, pets and team!

Starting her nursing journey
We extend a big welcome to Sian Evans who joined our student nursing team in 
the new year. Sian passed her Level 2 Veterinary Care Assistant course with Merit 
in the summer of 2020, and has since been working for a local veterinary practice 
using her qualification skills. Patient-care responsibilities included kennel care, 
post-op patient checks, running in-house lab tests, cleaning and implementing 
infection control protocols and supporting the clinical team as directed. Sian also 
worked on reception answering phones and greeting clients, so is brilliantly placed 

to take on our student role here, which involves an element of client-facing activity. Sian starts her 
Level 3 Veterinary Nursing Diploma this April, and we look forward to supporting her over the next 
couple of years towards Registered Veterinary Nurse qualification.

Welcome back Monica!
With Selenia going on maternity leave, we are delighted to welcome veterinary 
surgeon Monica Newton back to 387 Vets into a permanent 2-day a week 
consulting role. Monica first came to work for us in the summer of 2015, leaving 
at the end of 2016 to look after her young son and to grow her family. It’s lovely to 
have her back as part of our now 7-strong veterinary team. Monica graduated from 
Glasgow University in 2010 and has since worked solely in small animal practice. 
She has built up a loyal client base in previous posts through her knowledge, 

expertise and conscientiousness to cases, and has a particular interest in skin complaints having 
had the amazing opportunity to work alongside and learn from an RCVS European Diploma holder 
in Veterinary Dermatology in a former job. She is currently enrolled on a Postgraduate Certificate in 
Dermatology, and brings valuable learning and experience to the team.
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We now have an app to make 
communicating with us easier! 
Use PetsApp to message us with 
non-urgent queries, to place 
meds or food orders, for checking 
up on your pet if they are with 
us for the day, for receiving 
information about procedures and 
post-op care, for making remote 
payments and much more. We 
aim to respond to all chats within 
a few hours of receipt during 
practice opening hours.
✔ General queries
✔ Appointments requests
✔ Appointment reminders
✔  Repeat prescriptions  

and food orders
✔ Pre-payment of meds and food
✔  Photos and updates  

on in-patients
✔  Routine procedure post-op 

checks
✔  Video appointment facilities
✔  And more!
You can download 
PetsApp for free 
from Google Play 
or the Apple App 
Store. Or click 
on the PetsApp 
pop-up on our 
387 and West 
Midlands Cat 
Clinic websites  
to get set up.  
We look forward 
to chatting with 
you by text!

NEW APP! 
Keep in touch with  
us the easy way! 

387 Walsall Road, Great Wyrley,  
Staffordshire WS6 6DP

www.wmcatclinic.co.uk

Tel: 01922 411755
www.387vets.com
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THANK YOU!
We were once again humbled by your incredible 
generosity for our December Give a Pet a Christmas 
Dinner campaign. You donated over 100kg dry 
biscuit, 400 tins and sachets of wet food and 
over 60 packets of treats, not to mention lots of 
toys, bedding, bowls, collars, pet coats and more 
for local dogs and cats in shelter. Here is our 
Practice Manager Rachel dropping off donations at 
Birmingham Dogs Home with a special appearance 
by recently re-homed Sky! Our Christmas raffle, 
organised by our receptionist Holly, also raised 
£336 for the charity. You are officially amazing.

 

Following the purchase of brand new laparoscopy equipment and 
specialist on-site coaching, we are now proud to offer keyhole spays as 
an alternative to the traditional spay procedure in dogs. The benefits to 
canine patients are huge:
•  Op recovery is much quicker: patients can return to full off-lead exercise just 

48 hours from discharge! Especially useful for bouncy, super active dogs!
•  Patients need little or no pain relief post-op: whilst traditional spays 

involve the stretching and tearing of structures to free up the required 
anatomy and the removal of the ovaries and uterus from deep inside 
the abdomen through the surgical wound, keyhole surgery is much less 
invasive. Two tiny wounds are created through which the abdomen is 
inflated and the op site accessed. Fine instruments guided by cameras 
target the ovaries in situ, and vessel-sealing technology closes off the 
blood vessels before the ovaries are removed through one of the small 
holes. The keyhole procedure involves much less internal trauma so post-
op pain is much reduced

•  The wound site is small: two tiny wounds (one 6mm and one 11mm) are 
made for keyhole spays compared to a bigger wound site for traditional 
surgery. A smaller wound site means faster wound recovery

•  Keyhole spays offer the same benefits with less intervention: no babies, no 
more seasons and even though the uterus is left in place, keyhole spaying still 
removes any risk of uterine cancer or womb infection later down the line

The procedure does cost at little more than a traditional spay as equipment 
and training is expensive.  However, we’re really excited by the end results. 
But don’t just take our word for it. Our practice manager spoke to the owners 
of two of our very first lap spay patients, and here’s what they had to say:

“It is brilliant, my six month old cocker spaniel Pip 
underwent this procedure last Wednesday and was 
back out walking on the lead by Friday.” Pip’s owner 
noted that when he came to collect her from the 
practice post-op, she was lively and wanted to play! 
He gave Pip the two days of pain relief she had been 
discharged with but wasn’t sure she needed it. There 
were no after affects and she seemed back to normal 
the next day and was out walking again 48 hours 

post op. When asked if he would recommend laparoscopic spays to other 
owners, Pip’s owner said, “Without a doubt. I can’t see any downside to it. 
I can’t fault it.”

“My baby girl had it done last Thursday. She’s been great like nothing has 
been done except all the fur trimming.” Seven month old border collie 
Pepper is a loving, licky, bouncy girl, and whilst she was a little subdued 
post op , her mum reported she seemed pretty much back to herself by the 
Saturday when she took Pepper on a short walk. Pepper was lead walked 
for her first week thereafter, and was then back to normal routine, playing 
with the other dogs walked by the dog walker. Would Pepper’s mum 
recommend lap spays over routine spays? She would! She cited keyhole 
spays as, “less invasive and better for the dog’s recovery.”
Give us a ring on 01922 411755 to ask our team for more information. 
We’re taking bookings now!

Laparoscopic (keyhole) spays  
now available at 387 Vets!

It’s time to get out and about and 
enjoy the spring sunshine, but 
watch out for lurking spring time 
dangers.
It’s great to exercise off the winter 
blues, but build things up gradually 

and avoid over-exertion as excessive exercise can 
result in injuries.

Remember to keep flea and tick control up 
to date (ask us for more advice on the best 
products available) as parasite numbers are 
building up now, and also be aware that levels 

of pollens and plants that can cause allergic skin 
disease are increasing too.

Out in the garden, be aware that slug 
pellets, bone meal and weedkillers are 
common sources of poisoning and  try to 
ensure that pets don’t dig up spring bulbs 
and eat them – since many are poisonous. 

Try to avoid growing or displaying lilies if you have 
cats, as the pollen can be very toxic, and enjoy your 
Easter chocolate, but don’t let your pets share it! 
Chocolate can be very dangerous to pets and might 
necessitate emergency treatment. 
Finally, we hope you enjoy your spring safely and 
have fun!

Spring has Sprung!


